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SHINE for Kids Co-op Ltd

(Previously Children of Prisoners’ Support Group)

Service Evaluation

Thank you for taking the time to complete the following question.  We want to ensure that the services we provide are of a high standard and continue to meet the needs of children, young people and families affected by the criminal justice system.

What did SHINE for Kids assist you with? Please tick.

· Transporting children to visit their imprisoned parent

· Support

· Counseling

· Looked after children in Silverwater Activity Centre

· Looked after children in Bathurst Activity Centre

· Facilitated Video Visit (Conferening)
· Children attended day trip

· Children attended support group

· Children attended school group

· Children participate in mentoring program

· Financial assistance

· Child/Parent Activity Days held within Correctional Centre

· Children participated in Pen Pal Program

· General Information received
· Other

_____________________________________________________

_____________________________________________________

If you have had interaction with one or more workers please comment.

COPSG Workers Name:__________________________________

What was the overall level of interaction you received from the worker.  Please circle;

Below expectation


Met expectation

Above expectation

Please comment further:

COPSG Workers Name:__________________________________

What was the overall level of interaction you received from the worker.  Please circle;

Below expectation


Met expectation

Above expectation

Please comment further:

Workers Name:__________________________________

What was the overall level of interaction you received from the worker.  Please circle;

Below expectation


Met expectation

Above expectation

Please comment further:

Would you recommend SHINE for Kids to:
1. other workers





Yes / No

2. children and young people



Yes / No

3. families affected by criminal justice system

Yes / No

Why?________________________________________________________________

Can you tell us what it was that you felt was positive about your interaction with SHINE for Kids?

Are there any services, which SHINE for Kids currently provides which you, believe they should not be providing?

Yes / No

Why?________________________________________________________________

Can you suggest any improvements, which could be made at SHINE for Kids, which would allow us to provide a better service?

If there is anything you would like us to respond to or follow up please provide your name and contact details:

Thank you for taking time to complete this form.

Please post back to:

Gloria Larman

SHINE for Kids

PO Box 67

Ermington, 2115.

