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How to become a SHINE for Kids Mentor  

1. Read through this information booklet. 

2. If you have any questions, you may phone Leeann Turley on 4582 2642 or 0404 033 025. 

3. If you are interested in the program, fill out the SHINE for Kids Mentor Application Form 
and return it to: 

SHINE for Kids 
Mentoring Program 
PO Box 5804 
South Windsor   NSW   2756 

4. Before being matched with a child, Leeann will contact you to arrange an interview. 

¶ We will contact your referees and conduct the necessary police and child protection 
checks. 

¶ You will have completed your training. This course will be scheduled by SHINE for Kids 
and will be provided free of charge. During this time, you will have the opportunity to 
ask any questions you might have.  In addition to learning about being a mentor, you 
will learn about SHINE for Kids and the prison system in general.   

5. Once accepted as a mentor, you will be matched with a child/young person. The match will 
be based on personality, interests, hobbies and geography. 

Essential Criteria  

¶ You must be willing to commit to a minimum of 4ς5 hours ǇŜǊ ŦƻǊǘƴƛƎƘǘ ŦƻǊ ǘƘŜ ŎƘƛƭŘΩǎ 
outing for a period of at least 12 months.  

¶ You must be interviewed by a SHINE for Kids representative before commencing 
volunteering. 

¶ Before volunteering you must successfully pass security checks: Working with Children 
Check, & Corrective Services Criminal Record Check. You will need to supply 2 passport 
photos for the Corrective Services Check. 

¶ You must adhere to SHINE for Kids policy and procedures, including child Protection, 
Security, Occupational Health & Safety, Confidentiality and Privacy laws. 

¶ You must provide 3 personal character referees. 

¶ You must attend all Mentor Training Sessions (4 full days). 

¶ You must have, or be willing to obtain, a First Aid Certificate. 
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What is the M entoring Program ? 

The mentoring program is intended to offer children of prisoners the opportunity to have a 
supportive, caring and non-judgmental relationship with an adult mentor.  The mentor will 
provide guidance, support and stability to the child/young person.  They will enable the 
child/young person to participate in events and social activities which will enhance their growth 
and development and self esteem.  

Aims 

¶ To provide stability and consistency, enhancing the life of a child/young person, whilst 
at the same time ensuring that the needs of the child/young person are being met. 

¶ To provide individual attention to the child/young person. 

¶ To be a positive role model. 

Objectives  

¶ To link a child/young person with an independent adult, who is willing to work positively 
with a child/young person.  

¶ Provide a support system which will encourage and aid in the development and 
personal growth of the child/young person. 

¶ Provide the means and opportunities for the child/young person to develop new skills 
and/or interests, aiding to improve existing skills and/or interests. 

¶ Encourage and support the child/young person to develop positive, personal outlooks 
(build on their self esteem, communication and interpersonal skills). 

¶ Provide consistency and stability in the life of a child/young person without intruding 
with the chilŘκȅƻǳƴƎ ǇŜǊǎƻƴΩǎ ƻǿƴ ŦŀƳƛƭȅ ǎǘǊǳŎǘǳǊŜΦ 

¶ To provide the child/young person with healthy options for dealing with life 
experiences. 
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Issues faced b y children of prisoners  

It is important all mentors understand the issues faced by children of prisoners. Although 
children of prisoners are not to blame for the mistakes of their parents, they inevitably suffer as 
a consequence. Children of prisoners may experience any of the following:  

¶ Stigmatised ς feeling they aren't as good as others  

¶ Ostracised/ignored ς left out  

¶ Missing out ς on time with Mum or Dad and on activities, because there isn't enough 
money                                                                                                         

¶ Angry ς at Dad, at Mum, at the police, at themselves  

¶ Deserted ς betrayed, let down  

¶ Frightened ς about Mum or Dad not being OK and about what is going to happen to 
them now  

¶ Humiliated/embarrassed ς most kids wouldn't dare tell any of their friends  

¶ Stressed ς stress can trigger anger/aggression, fits of crying, even bedwetting  

¶ Guilty ς a lot of kids feel like it is their fault that mum or dad is in jail  

¶ Confused by changes in family dynamics  

¶ Insecure ς most kids no longer feel safe and secure, they miss their parent  

¶ Low in self-esteem  

¶ Having to become the adult  
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The Mentor Role  

Who are Mentors ? 

We welcome women and men over 18 years of age from all different cultural, social and 
occupational backgrounds to participate in the mentoring program.  Regardless of age or 
background, we are looking for people who possess the following characteristics: 

¶ The ability to reach out to children/young people who need support and guidance. 

¶ Responsible adults. 

¶ The ability to provide a positive example. 

¶ The ability to listen and communicate effectively. 

¶ The ability to be sensitive to the needs of others. 

¶ The ability to exercises good judgment. 

¶ The ability to demonstrate stability in significant areas of life. 

¶ Personally possess values that reflect SHINE for Kids. 

¶ Personal commitment. 

¶ Appropriate and positive motivations. 

¶ Non-judgemental attitude. 

Requirements of Mentors  

¶ Be willing to attend all training sessions. 

¶ Be willing to commit for a minimum of 12 months. 

¶ Be willing to commit to at least four hours face to face contact with the child/young 
person per fortnight.   

¶ Be willing to accept responsibility for the care of the child/young person from the time 
of being collected from their home until they are returned. 

¶ Be willing to have a Working with Children Check. 

¶ Be willing to have a criminal record check through the Department of Corrective 
Services. 

¶ Have, or be willing to, participate in a First Aid Training Course. 
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The Screening Process 

¶ Telephone/Email Request for Intro Package 

¶ Application form completed 

¶ Face to face interview (60ς90 minutes) 

¶ Three telephone references  

¶ Working with Children check / Criminal Record check 

¶ Training course 

¶ Linking up with Mentee 

Essential Training  

¶ Introduction 

¶ Confidentiality 

¶ Understanding the Client Group 

¶ Values, Trust 

¶ Communication Skills 

¶ Assertiveness 

¶ Anger Management 

¶ Professional Guidelines for Mentors 

¶ Challenging Behaviour 

¶ Child Protection
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How we s upport  our Mentors  

As a mentor, you are a valued member of the program.  We appreciate the role you play, and 
are committed to helping you make it a valuable experience for both yourself and the 
child/young person you are matched with. 

Throughout the training program, you will have the opportunity to ask any questions that might 
arise.  In addition, after the training is completed and you have begun your mentoring role, the 
Mentoring Program team will be more than happy to address any questions or concerns you 
might have.  We will provide you with all relevant contact details. 

In addition, you will have regular meetings with the Project Worker to discuss any successes, 
issues or questions you may have to share.  Throughout the program, we welcome any 
suggestions you may have on how we can better support you in your role as Mentor. 

Activity Suggestions  

¶ Go to the park   

¶ Play sport 

¶ Go fishing 

¶ Go out for dinner 

¶ See a movie 

¶ Go on a bushwalk 

¶ Go to an art gallery 

¶ Go to the zoo 

¶ Learn how to knit 

¶ Volunteer together 

¶ Fly a kite 

¶ Go to the beach 

¶ Do a crossword 

¶ Talk  

¶ Join a pottery class 

¶ Visit the Library 

¶ Play board games 

¶ Have a picnic 

¶ Play guitar together 

 

Activities will vary.  Simple activities, such as a walk on the beach or a play in the park should not 
be underestimated.  Some activities may be excluded due to insurance cover. 

It is also valuable to take on everyday tasks such as grocery shopping, paying bills, and catching a 
train.  These are valuable skills to learn and can be made fun. 

Financial Commitment  

Being a mentor is not an expensive undertaking.  The most important thing you can offer is 
yourself and your time. We encourage you to be creative and come up with no/low budget 
activities to enjoy with the child/young person. SHINE for Kids will reimburse the mentor for 
pre-approved expenses.  
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Outcomes  

For the child/young person  

¶ Increased ability to trust. 

¶ Life experiences through recreation/social activities. 

¶ Increased self-esteem. 

¶ Increased social network. 

¶ Increased willingness to try new things. 

¶ Different perspective. 

¶ Increased sense of self. 

¶ Increased sense of feeling valued and respected. 

¶ Increased confidence and ability to achieve. 

For the Ment or  

Personal Benefits 

¶ An opportunity to assist a child/young person. 

¶ A personal sense of achievement. 

¶ Social contact and mental stimulation. 

¶ Increased awareness of youth issues. 

¶ Increased awareness of community. 

¶ Different perspective. 

 
Professional Benefits 

¶ A positive contribution to your resume. 

¶ Experience, particularly for students studying in areas of child care, psychology, 
social work, education, and justice. 
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FAQs  

1. What does a mentor do? 

A mentor provides a child/young person with companionship, kindness, a listening ear, and 
a positive example. This can be achieved through a range of activities. A one-on-one trust is 
built over time though sharing suitable activities and outings. 

2. How much time is involved? 

Mentoring occurs fortnightly, for duration of between 2ς4 hours, as well as travelling time 
ǘƻ ǘƘŜ ŎƘƛƭŘΩǎ ƘƻǳǎŜΦ We ask that mentors commit to a minimum of one year volunteering in 
the mentoring program. Many of these children/young people have experienced rejection 
and disappointment in the past and do not need more inconsistent relationships.  

3. How are the Mentors matched with the child/young person? 

After the Mentors have been prepared for their roles, each is matched with a young person.  
The project worker will decide who should be paired with whom.  Decisions will be based on 
similarities, such as gender, cultural background, or schedule, geographical imperatives, 
interests and hobbies. Initial meetings between mentors and mentee will be facilitated by 
the project worker. 

4. Is training really necessary? 

Upon beginning the mentoring role, the Mentor will be glad they were provided with certain 
skills that will enable them to feel confident, prepared and successful as they fulfil their 
expectations and goals as Mentors. Training will also better prepare Mentors for certain 
challenges and obstacles which may arise through the mentoring process.   

5. What happens when problems arise in the mentoring relationship? 

In any one-to-one relationship, things do not always go as planned and mentoring 
relationships are no exception. Personality clashes, misunderstandings, unrealistic 
expectation and lack of direction are all factors that may make for a less-than-satisfactory 
relationship.  The program worker welcomes feedback from the Mentors and will work with 
the Mentor to make sure it is a mutually beneficial experience for everyone involved. The 
main thing is for Mentors to make their supervisors aware when problems arise so they may 
work through it together.   

6. Does mentoring make a difference? 

Mentors do make a big difference in the life of a child/young person.  Research shows that 
mentoring by a caring adult, impacts positively on academic performance, emotional health, 
peer and social interactions, self-esteem, social responsibility, and communication skills of 
young people. 

Children and young people being mentored are better able to break the cycle and make 
positive choices. The long-term effects of the mentoring carry on into adulthood. 


